
 

 

How to Create a Comprehensive Informed Consent 
Process 

A strong informed consent process can protect your chiropractic practice from 
malpractice risks. In this article, chiropractors will learn key steps to ensure patients 
are fully informed before treatment.  

Key Concepts 

• Essential elements of informed consent 
• Communicating with patients about treatment 
• How to document informed consent 

In healthcare, the consent process is vital. It helps to protect both the patient and the 
healthcare provider. Chiropractors should have a clear and organized informed consent 
process that follows both ethical standards and legal rules. By doing so, you can build 
trust with your patients and ensure a safer practice. 

This article aims to guide chiropractors through setting up a thorough informed 
consent process. 

What Is Informed Consent and Why Does It Matter? 

Informed consent is when a healthcare provider explains the treatment they suggest to 
a patient. This includes discussing the risks, benefits, and other options available. The 
goal is to help the patient understand and make a well-informed choice about their 
care. It’s more than just filling out a form. It’s about respecting the patient’s right to 
make choices and collaborating on their treatment. In chiropractic care, consent is very 
important. It protects patient rights and helps patients stay involved in their treatment. 



From a legal perspective, informed consent is a requirement. Failing to obtain it can 
lead to legal consequences, including malpractice claims. Ethically, it aligns with the 
principles of patient autonomy, ensuring patients and their care decisions are treated 
with respect. Having a clear consent process can help defend against a malpractice 
claim. It shows that the chiropractor acted responsibly and ethically. 

Elements of a Comprehensive Informed Consent 
Process 

Creating a thorough informed consent process involves several key elements. First and 
foremost, it requires clear communication of the proposed treatment plan. This 
includes explaining the nature of the treatment, its purpose, and the expected benefits. 
It’s also crucial to discuss the potential risks and any available alternatives. Patients 
should have the opportunity to ask questions and receive the answers they need. They 
should feel comfortable and not rushed during this process. Informed consent is not a 
one-time event. It’s an ongoing conversation that continues throughout treatment. 

Here are some best practices for communicating with patients: 

• Use plain language and avoid medical jargon. 
• Use visual aids or models to enhance understanding. 
• Encourage questions and provide clear, concise answers. 
• Check for understanding by asking the patient to explain the information back to 

you. 

Remember, the purpose of informed consent is to ensure that patients make informed 
decisions about their care. This can only be achieved through effective communication 
and a patient-centered approach. 

Next, it’s important to document the consent process in patient records. It serves as a 
legal record of the patient’s agreement to the treatment plan. Good documentation 
should include a signed consent form and notes about discussions with the patient 
about their treatment. It should also mention the risks, benefits, and alternatives 
explained to the patient. It is essential to document each consent discussion, even if 
the treatment plan does not change. 

Lastly, it is essential to make sure that your staff is thoroughly trained on the 
procedures related to informed consent. This training should include a detailed 



discussion about what informed consent means and why it is vital in healthcare. Your 
team should also learn about best practices for getting informed consent from 
patients. This should be done ethically and legally. 

The American Chiropractic Association (ACA) emphasizes the importance of informed 
consent, and they provide guidelines to help member chiropractors navigate this 
process effectively. It’s also crucial to comply with state laws and regulations. These 
can vary, so chiropractors must be aware of the specific requirements in their area. 

Get Help to Manage Your Risk with ChiroPreferred 

Informed consent is a vital aspect of chiropractic practice, but so is chiropractic 
malpractice insurance. 

Malpractice coverage and informed consent go hand-in-hand when it comes to 
preventing claims. ChiroPreferred offers chiropractors the help and tools they need. 
This support helps them care for patients, reduce risks, and fulfill legal requirements. 
Having a strong informed consent process and reliable malpractice insurance can help 
keep both patients and healthcare professionals safe. 

To learn more about what sets ChiroPreferred apart, click here. 

 
 

This document should not be construed as medical or legal advice. Because the facts applicable to your situation 
may vary, or the laws applicable in your jurisdiction may differ, please contact your attorney or other professional 
advisors if you have any questions related to your legal or medical obligations or rights, state or federal laws, 
contract interpretation, or other legal questions.  

ChiroPreferred is the marketing name used to refer to the chiropractic-related products offered by MedPro Group. 
MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company, 
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are 
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine 
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among 
companies. © MedPro Group Inc. All Rights Reserved. 
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